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Event logs are a reflection of reality
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Process mining: Linking events to models
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File Mining Analysis Conversion Exports Window Help
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Analysis - Analyze Social Network
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e Business Intelligence (Bl) tools are NOT
intelligent!

e Logs are everywhere!

* Process mining is possible and provides
valuable insights.

* Process mining triggers process improvement.
 Most processes do not conform.

e Reality Is much more complicated than people
like to believe!
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For more information

e http://www.processmining.org

» http://promimport.sourceforge.net

» http://prom.sourceforge.net
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